
Our return policy allows for a return within 30 days of invoice date, provided:

 1. It is in clean, resellable condition.
 2. It has not been installed/mounted.
 3. It is not damaged.

Our return policy does not allow returns for improper diagnosis, where an item 
was purchased, installed, but didn’t fix the issue.

All accepted returns are subject to a 25% restocking fee.
Any item that does not meet return requirements will be tested and returned to 
the customer.

Some conditions that make an item nonreturnable are detailed below. Please do not attempt to 
return any items with the following conditions. We will not accept the return!

Dirty and damaged 
encapsulation

Screw holes 
utilized - item has 

been installed

Case scratched

Dirty wires
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